Groupama

ACHAACTIKA

Job Title:

Life & Health Underwriter, Individual Policies
Our Company

Groupama is one of the key players in the Greek insurance market and operates as a multi-line insurer,
meeting the needs of more than 275,000 customers across Greece. The company’s long history reflects
its clients’ recognition of its reliability, expertise, and high-quality services. Groupama continues to
strengthen its position through professionalism and a strong sense of responsibility, not only toward its
customers but also toward its employees. For this reason, the company has been certified as a Top
Employer in Greece and has been distinguished for three consecutive years as one of the Best
Workplaces in the country.

About The Role

We are looking for an Underwriter to join our Insurance Operations team. In this role, you will be
responsible for evaluating and underwriting individual Life and Health insurance applications, ensuring
effective underwriting decisions and compliance with the Company's underwriting guidelines.

Major Accountabilities

e Assessing and underwriting individual insurance applications in line with the Company's
underwriting policies and procedures.

e Evaluating risk profiles and determining appropriate coverage terms, conditions, and
underwriting requirements.

e Ensuring compliance with regulatory requirements and internal risk management frameworks.

e Reviewing and processing policy endorsements and renewals, ensuring compliance with
Company standards and underwriting guidelines.

e Assessing and underwriting medical and financial cases, including complex and non-standard
applications, by analyzing risk factors and making sound underwriting decisions in line with
Company guidelines.

e Participating in continuous improvement initiatives, including digital underwriting and tele-
underwriting projects, contributing to process optimization, operational efficiency, and an
enhanced customer experience.




Knowledge, Skills and Experience

Bachelor’s degree in Business Administration, Economics, Insurance, Finance, or a related field.
4 - 6 years of relevant professional experience.

Strong knowledge of Life & Health insurance principles and underwriting practices.
Excellent knowledge of MS Office.

Excellent use of the English language (oral & written).

Strong decision-making skills with attention to detail.

Effective communication and relationship management skills.

Ability to work collaboratively in a team-oriented environment and manage priorities within
deadlines.

Experience with underwriting guidelines, manuals and/or underwriting systems will be
considered an asset.

What we offer

The opportunity to join a reputable and long-established insurance company, proudly recognized as a
Top Employer in Greece. We provide a competitive salary and benefits package, a collaborative work
environment and real opportunities for professional growth and career advancement.

If you are a motivated and ambitious professional looking to make an impact, we would love to hear
from youl!




