
 

 

 

Job Title:  

IT Development Manager 

Our Company  

Groupama is one of the key players in the Greek insurance market and operates as a multi-line Insurer 

covering needs of more than 275.000 customers all over Greece. The Company’s long history testifies its 

clients’ acknowledgement of its reliability, expertise, and quality of services. Groupama is also 

consolidating its position based on professionalism and high sense of responsibility not only for its 

customers, but also for its employees. For that reason, our Company is certified as a Top Employer in 

Greece and holds three distinctions in a row as one of the Best Workplaces in our country. 

 

About The Role 

The IT Development Manager leads the Software Development team of Groupama Asfalistiki, delivering 

robust, high-quality solutions that support the evolving needs of the insurance business and drive 

automation and digitization of internal processes. The role is accountable for the design, development, 

support, and continuous evolution of the company's core insurance system, integration layer, customer 

and intermediary portals, web services, and back-office applications. 

 

Major Accountabilities 

Software Delivery & Quality 

• Own end-to-end software delivery: design, development, code review, testing support, deployment 

and post-go-live support of all in-house applications. 

• Enforce the Software Development Lifecycle (SDLC) and ensure compliance with internal standards 

across all teams. 

• Guarantee deliverable quality, reduce defect leakage to SIT/UAT, and continuously improve 

developer productivity through tooling, code quality gates and automation. 

• Drive efficient use of Jira for backlog, estimation, time recording, KPIs and corrective actions. 

Architecture & Technology Evolution 

• Collaborate with the Principal Business Architect & IT Delivery and the Solution Design team to 

ensure architectural and design alignment of every deliverable. 



 

• Drive cloud-first development principles, modern API design, CI/CD adoption in critical applications, 

and DevOps practices. 

• Manage and reduce technical debt in line with the IT Strategy roadmap. 

Security, Compliance & Risk 

• Ensure security-by-design and compliance-by-design in all developments, in partnership with the 

CISO. 

• Implement and enforce requirements stemming from DORA, GDPR, the EU AI Act, Groupama Group 

security policies and Solvency II expectations on IT. 

• Support disaster recovery, business continuity and audit readiness for all developed applications. 

Portfolio, Planning & Stakeholder Management 

• Plan and prioritize the Development workload across BAU and strategic projects, ensuring optimal 

allocation of internal and external resources. 

• Provide accurate estimations, timelines and capacity views with the cooperation of the IT Delivery & 

Portfolio Manager. 

• Contribute to the annual IT budget (CAPEX/OPEX) for the Development perimeter and monitor 

consumption. 

• Report progress, risks and KPIs to the CIO and to the IT Steering Committee. 

Knowledge Management & Documentation 

• Ensure technical documentation, API catalogues, runbooks and knowledge transfer are 

systematically produced and maintained. 

• Reduce key-person dependencies and guarantee continuity of service for all developed applications. 

 

People Management 

• Define team structure, capacity allocation, succession planning and competency frameworks aligned 

with the federated IT governance model and Groupama HR practices. 

• Set individual and team objectives, run performance evaluations, and build a culture of 

accountability, ownership and continuous improvement. 

• Identify training needs, mentor Team Heads, and develop a pipeline of technical talent (including 

junior developers) to ensure business continuity and knowledge retention. 

 

 

 

 



 

Knowledge, Skills and Experience 

• Bachelor's degree in Computer Science, Software Engineering, Informatics or a related quantitative 

field. Master's degree (MSc/MBA) is a strong plus. 

• Minimum 8 years of experience in software engineering, with at least 4 years managing 

development teams (multiple squads / team leaders). 

• Proven track record of leading delivery of large, mission-critical applications — ideally in insurance, 

banking or financial services. 

• Experience managing both legacy modernization (e.g., Cobol, mainframe-style core systems, large 

Oracle databases) and modern stacks (.NET, web/mobile, APIs, cloud). 

• Demonstrable experience driving cloud transformation, CI/CD and DevOps adoption. 

• Strong command of .NET / C#, web technologies (Angular/React/React Native), REST APIs, 

microservices and event-driven architectures. 

• Strong Skills Oracle PL/SQL and familiarity with core insurance systems will be considered a plus. 

• Hands-on understanding of Azure (or equivalent cloud), CI/CD pipelines, Git, containerization and 

infrastructure-as-code. 

• Ability to inspire and develop senior engineers and team leaders. 

• Excellent organizational, planning and prioritization skills under multiple competing demands. 

• Strong analytical, problem-solving and decision-making capabilities. 

• Excellent communication skills — able to engage with executives, business owners, auditors and 

technical teams. 

• Fluency in Greek and English (written and spoken). 

 

What we offer 
 
The opportunity to join a reputable and long-established insurance company, proudly recognized as a 

Top Employer in Greece. We provide a competitive salary and benefits package, a collaborative work 

environment and real opportunities for professional growth and career advancement. 

If you are a motivated and ambitious professional looking to make an impact, we would love to hear 

from you! 

 


